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NHS Digital – Digital Interoperability Platform (DIP)

NHS Digital recognise the need for wide spread innovative capabilities to facilitate:

• Integrated care

• Cross boarder interoperability (patient being at the centre, not repeating their story)

• Partnership working across the sector (Health and care organisations, system suppliers, national 
bodies, etc) 

Digital 
Interoperabilit

y Platform 
(NHS Digital)



DIP Example - The Event Management Service

• Born out of the solutions detailed in the NHS England and National Information Board November 
2016 strategy “Healthy Children: Transforming Child Health Information”

• Aim of the strategy
• Knowing where every child is and how health they are

• Appropriate access to information for all involved in the care of children

• Via the DIP support the national brokering of child health events in the “healthy child care 
pathway” between supplier systems via a publish subscribe interoperability pattern.

• Transmitting in real time the patient event information to the relevant health care professionals  



What are the challenges?
Challenges we’ve identifies are (these are the current challenges we’ve identified and 
face):

• Standards (HL7 FHIR)

• Policy (IG & GDPR)

• Clinical safety

• Adoption of solutions 

• Cross / multi supplier integration 

• Cultural transformation

• Local vs national

• Uptake of new technology and education

Are these correct?



Examples in Practice (Problems)

Problem #1

• Domiciliary health visitor – health visitor attending a patient at their home 
address. At the patients address there is no 3G/4G or WIFI connections available. 
How does the health visitor update the patients record electronically without 
reverting to paper?

Problem #2

• Maternity health visitors – health visitor attends patient’s address to perform 
post maternity checks on mother and child. How does the health visitor update 
electronically both the mother’s and child’s record? How can we support patient 
activation by sharing the child’s and mother’s record with the parents (mother 
and father) electrically?
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Efficient care-monitoring with multiple NHS providers is challenging...

That’s why you need software that isn’t!
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Ideal Solution

✓ A simple yet dynamic system with minimal learning curve

✓ Access all documents anytime anywhere

✓ Single-Input Multiple-use of information

✓ Sharing relevant information on-demand

✓ Empower Patients self-input digitally

✓ Goal to Improve, Quality of Care, time & cost efficiency
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Information Availability
Home Visits 

Community Care Clinic Consultation

IG compliance

Poor 
Connectivity Reliability
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Offline Secure Access

Home Visits 
Community Care 

Clinic 
Consultation

http://www.symlconnect.com/dynaforms-2

http://www.symlconnect.com/dynaforms-2


Some Offline Features

Simple data completion with auto-populated customised look Auto- Scoring & Logics

Single Patient View – secure access to all documents General Consultation & Vital Sign Records

Auto-calculate & flag up 
standards/threshold

Easy view of Past records 
for comparison and 

informed decision making
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Seamless Upload – access & view on emis web screen 
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Secured Remote Communication

Person at Home

Clinician /
Service Provider
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Community Midwife



Seamless Upload – access & view on emis web screen 
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Roles – Clinician

Thank you. 

For more information and a demonstration please contact:

info@symlconnect.com
www.symlconnect.com 01792 60 6525


